Dropsuite

QuickBooks
Online Backup

Automatically protect, recover and ensure
continuity for business-critical data.

Your QBO solution is not complete without CONTINUOUS BACKUP
Dropsuite QuickBooks Online Backup [5)~ By maintaining a continuous

journal of data changes, data
is assured to be up to date and
easy to restore to any previous

Over half of small-to medium sized businesses (SMBs) in the
USA use QuickBooks Online (QBO) and these numbers are sure
to grow. When QBO is the lifeblood of a company's finances, it's
critical to have the most recent copy of the accounting records

point in time.

should the need occur (data breach or data inquiry). A INDIVIDUAL ITEM BACKUP
AN

Dropsuite’s QuickBooks Online Backup offers secure continuous DD By backing up over 40 QBO

and on-demand backup of over 40 QBO objects for quick and easy objects individually, data can be

restore. searched by an individual item

. . . for your business analysis and
The advanced features of this new solution offer businesses y y

enhanced control to protect their data in the cloud. Businesses can reporting needs.
now take advantage of point-in-time restore, download archived

files for reporting, import into QBO, replicate records to other QBO SECURE
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accounts for testing and training purposes, upgrade/downgrade . . .
Dropsuite’s regulation-compliant

subscription plans, auditing purposes, and entity changes. |
P P & purp y 8 1ol servers employ 256-bit (AES)

Built with Dropsuite’s award-winning backup and archiving military-grade encryption
technology for Email, Microsoft 365, and Google Workspace, you and support multi-factor
can rest assured your data is protected, safe and secure. authentication (MFA).

Our numbers speak louder than words

50 billion objects ~1 million users 1 39 countries




Product Features

BACKUP & RETENTION

+ Automated and continuous
backup

One-click download, restore and
replication

+ No hardware/software required

Access backup from any device/
location

Unlimited storage
* No hidden fees

+ Backup, download, restore and
replication system status

* Per-company pricing

USER Ul

+ Admin panel

* Platform independent

Timely notifications (Email Notifi-
cations)

* View item level with details

+ Advanced user management
options

+ Single Sign On (SSO) support

+ Compare versions

* Bulk company addition

POWERFUL SEARCH

* QuickBooks online familiar
search experience

* No search limitation or timeouts

+ Advanced search tools

ROLE BASED ACCESS

+ Administrator Access

* End User Access

DATA SECURITY & PRIVACY

+ Data availability and service up-
date >=99.99%

256-bit (AES) encryption at rest
and in transit

» Data center are SOC2, FISMA, I1SO
27001, SSAE-16 compliant

+ Dropsuite is also SOC2 compliant

* System Monitoring

Vulnerability testing

Security Management

« Two-factor authentication (TFA)

Multiple data center options

* Audit log

DATA RECOVERY

* Restore directly to Intuit QBO
with one click

Restore Item level

Restore attachment

* Free self-service download /
export of data

Exported data support all Intuit
QBO importable object via CSV

Restore Bulk

Restore to point-in-time

* Restore entire company file

Transferable format for ingestion

BACKUP CADENCE
* 41 Objects Continuously
+ Backup on-demand (Backup Now)

+ Frequency Backup

FEATURES AVAILABLE AT LAUNCH, OTHERS ADDED ON A ROLLING BASIS

QUICKBOOKS ITEMS
BACKED UP:

TRANSACTION DATA

Invoice
Estimate
Sales Receipt

Payment/ Credit Card
payments

Tax Payment
Deposits
Bills/Bill Payment
Refund Receipt
Credit Memo
Vendor Credit
Journal Entry
Purchase
Purchase Order
Refund Receipt
Time Activity
Transfer
Recurring Transaction
Reimburse Charge

LIST DATA

Account
Budget
Class
Company Currency
Customer Type
Department
Employees
Item
Journal Code
Payment Method
Tax Code
Tax Classification
Tax Agency
Term Vendor

OTHER DATA

Attachable
Company Info
Entitlement
Exchange Rate
Preferences




DROPSUITE QUICKBOOKS ONLINE
BACKUP MEETS YOUR NEEDS:

® Continuous and On-Demand backup
cadence
Individual item-level backup

Point-in-time restore

Download archived files for reporting

Import into QBO

Replicate records to other QBO accounts
for testing and training purposes

Upgrade/downgrade subscription plans

Entity changes

Third-Party backup is critical to your Business
Continuity and data protection/recovery efforts:

Why back up QBO? With cyber-attacks on the rise plus
the “new normal” of remote work and the ensuing use of
collaboration tools, there are many opportunities for a data
breach. The first step on any cyber-protection checklist is to
ensure your data is securely backed up.

Intuit’s disaster recovery plan is platform based: In

the event of a data breach, Intuit can restore their entire
platform, but they may not be able to restore your individual
data. Intuit is unlikely to recover your data from human
error, malicious data detection or CSV import errors.

Intuit does not have your data covered:
From Intuit's T&Cs, Section 6.1.1:

“You are responsible for any lost or unrecoverable Content.
You must provide all required and appropriate warnings,
information, and disclosures. Intuit is not responsible for any
of your content that you submit through the Services.”

Backing up your QBO data with a third-party, cloud solution
ensures business-critical data is protected even when Intuit
is breached.

DROPSUITE QUICKBOOKS ONLINE BACKUP

For more information, please contact sales
www.dropsuite.com | sales@dropsuite.com

LEADER IN CUSTOMER EXPERIENCE AND
RELATIONSHIPS

Dropsuite is a partner-centric company building secure,
scalable and highly usable cloud backup technologies
for businesses. Our attentiveness to making our
partners successful is the essence of what we stand for.

This is reflected in our position as the top “Champion”
for SoftwareReviews' Emotional Footprint based on
customers’ answers to provocative, detailed questions
on the experience of working with the Dropsuite.

SoftwareReviews

EMOTIONAL
FOOTPRINT

EMAIL BACKUP

Dropsuite Email Backup
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Dropsuite’s partner collaboration approach to product
development and support ensures our products
meet your needs and are easy to use. This is why our
partners are satisfied:

* 100% say they are likely to renew

* 98% are likely to recommend

ABOUT DROPSUITE

Dropsuite is a cloud software platform enabling
businesses and organizations globally to easily

backup, recover and protect their important business
information. Dropsuite’s commitment to advanced,
secure, and scalable cloud technologies keeps us in the
forefront of the industry and makes us the choice of
leading IT Administrators and Service Providers globally.
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